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STILL I LOVE AIR INDIA 
Dear friends, 
 
Today 1st May I was to travel from Delhi to Bangalore by Air India flight AI 174 
departs from Delhi by 05 40 pm. 
 
I reached the Airport well in advance by 04 00 pm and approached a young 
boy in the counter after being in the queue for 15 mins. 
 
After 15 minutes probing in the PC about my particulars and verifying my ID 
even, he told, “ there is a conflict, so, go to the last counter where the 
supervisor sits.” 
 
I went to that counter, a young girl looked at  me, certainly, not with a friendly 
gaze asked me, “ what do you want?” 
 
I narrated, but she was keeping her face totally indecipherable, but, tapping 
the key board continuously. 
 
I told her that I wanted an emergency aisle. 
 
No response from her and thus I repeated. 
 
She raised her head and looked at me for a few second, with the same stone 
face. 
 
But, I was satisfied with a feeling that she heard me. 
 
She gave the boarding pass to me, informed her colleague, “ only five 
minutes.” 
 
To my surprise and disappointment my seat number was 25B a middle seat in 
the last but one row. 
 
Boarding gate was mentioned as 12 in the International terminal and the 
walking time as they mentioned was 15 minutes. 



Walked with ultimate speed and reached gate number 12 and saw an another 
young boy who was sitting alone. 
 
After waited for five minutes, realised that there was no activity, asked that 
young boy when the boarding would commence for AI174. 
 
Without removing his eyes from the mobile he informed unapologetically, “ 
boarding is going on in gate no. 8, run,” 
 
No time to react but ran to gate no. 8, boarding has commenced just then. 
 
I approached a youth who was allowing the passengers to enter and 
introduced myself as an officer from a PSU and enquired about the gate 
change. 
 
Looked at me with contempt filled in his eyes and told that I should have 
verified the display. 
 
To my question that the boarding pass was given 15 mins back only, he 
responded that it was not his fault. 
 

1. No mention in the ticket that it was the international flight. 

2. First counter counter could not solve my problem even after 15 mins 

and drove me to another counter.  

3. Second counter’s uncourteous reaction and not bothered about my 

seat preference. 

4. Gate was wrongly mentioned in the boarding pass issued just 10 

minutes before where as the decision must have been taken well 

before upon landing the International aircraft. 

5. Arrogant response in the gate no. 12 about gate change. 

6. Same arrogance was displayed by the person in gate no.8 to whom I 

made the remark. 

Still I love Air India, because I was returning after attended the meeting where 
I addressed WHY TO  SAVE PUBLIC SECTOR UNDERTAKINGS IN INDIA” 
 
But my real concern is that all the persons I encountered were youths and 
were in their 30s. 
 
 
MANIMARAN G V  
General Secretary 

 
 


